WOW! Honored as Best and Brightest Company to Work For in the Nation ® for Sixth Time
For the second year in a row, the broadband provider is recognized for its commitment to a
best-in-class employee culture
Englewood, Colo. – April 23, 2020 – WOW! Internet, Cable & Phone (NYSE: WOW), a leading
broadband services provider, was named a 2019 Best and Brightest Company to Work For in
the Nation® by the National Association for Business Resources for the second year in a row.
WOW! is receiving this national honor for the sixth time in recognition of the company’s
excellence in human resources practices as well as business and employee standards. WOW!
won this award previously in the Chicago, Atlanta and Metro Detroit markets highlighting the
company’s keen focus on their employee culture and workforce potential across the U.S.
WOW!’s dedication to its employees stems from the company’s values of respect, integrity,
spirit of service and accountability and transcends into initiatives within the company that focus
on career training and development, employee recognition and competitive wages and
benefits. The company also put strategies and employee initiatives in place, which drastically
improved its employee net promoter score (eNPS) from a low of 13 in December 2017 to a
current high of 35. With this foundation in mind, WOW! continues to achieve success meeting
both corporate and employee goals, which align perfectly with the Best and Brightest
Companies to Work For® criteria.
“We are so proud of the hard work and dedication our employees demonstrate on a daily basis,
both while they are on the job and when they volunteer in their communities,” said David
Brunick, chief human resources officer of WOW!. We are thrilled to continue to be recognized
by the National Association for Business Resources with yet another Best and Brightest
Company to Work For award, which is a true testament to our incredible employees who are
the heart of this organization. ”
In addition to the national award, earlier this year WOW! was named one of Metro Detroit’s
Best and Brightest Companies to Work For®. One way WOW!’s Detroit-area employees chose
to honor their work culture and pay it forward in their community, was to volunteer at Gleaners
Distribution Center, a local food bank, to help fight hunger in southeast Michigan. Employees
helped Gleaners pack and deliver more than 2,000 pounds of vegetables to help feed more
than 1,700 neighbors in the area.
To learn more about WOW!, please visit www.wowway.com.
About WOW! Internet, Cable & Phone
WOW! is one of the nation’s leading broadband providers, with an efficient, high-performing network that passes
three million residential, business and wholesale consumers. WOW! provides services in 19 markets, primarily in
the Midwest and Southeast, including Illinois, Michigan, Indiana, Ohio, Maryland, Alabama, Tennessee, South
Carolina, Florida and Georgia. With an expansive portfolio of advanced services, including high-speed Internet
services, cable TV, phone, business data, voice, and cloud services, the company is dedicated to providing

outstanding service at affordable prices. WOW! also serves as a leader in exceptional human resources practices,
having been recognized by the National Association for Business Resources’ for six years as a Best & Brightest
Company to Work For, winning the award for the last two consecutive years. Visit wowway.com for more
information.
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