WOW! Promotes Amol Shah to Senior Vice President of IT

Shah now responsible for leading direction of IT department and driving WOW!
technology innovation

Englewood, Colo. — August 29, 2018 — WOW! Internet, Cable & Phone (NYSE: WOW) today
announced the promotion of Amol Shah from vice president of software development & data

management to senior vice president of IT. Shah will lead WOW!/!’s IT department in enterprise
architecture, software development, billing systems, data warehouse, infrastructure and
information security, while continuing to advance WOW!’s commitment to providing excellent
customer service and solutions.

“One of our core principles as a company is spirit of service and this applies to both our internal
and external teams here at WOW!,” said Matt Bell, chief technology officer at WOW!. “Since
Amol has been with us, he has embodied this spirit and more. His promotion is well deserved as
he will continue to lead the IT team toward innovation and success in our technology and
services departments.”

Shah has been with WOW! for nearly ten years, most recently serving as vice president of
software development for WOW!. Before his time at WOW!, Shah gained extensive experience
as an engineer in the telecommunications and IT services industry, where he served as a senior
consultant for Statera, a senior software engineer for Mentis Broadband and a lead software
engineer for Qwest Communications (now CenturyLink).

“l have enjoyed my years with WOW! and | am excited to be able to continue my growth with
the company in this new role,” said Shah. “One of the many things that makes WOW! such an
exceptional company is the dedication to customers and the services we provide. | look forward
to continuing to provide the best service possible and lead the IT team to further success.”

Shah received a dual Bachelor of Science degree in computer science and electrical engineering
from Rowan University and earned his master’s degree in electrical engineering from Stanford
University.

For more information on WOW/!’s management team, visit
http://www.wowway.com/experience/management-team.

About WOW! Internet, Cable & Phone

WOW! is one of the nation’s leading broadband providers, with a service area that passes over three
million residential, business and wholesale consumers. WOW! provides service in 19 markets, primarily
in the Midwest and Southeast, including Illinois, Michigan, Indiana, Ohio, Maryland, Alabama,
Tennessee, South Carolina, Florida and Georgia. With an expansive portfolio of advanced services
including high-speed Internet services, cable TV, phone, business data, voice, and cloud services, the


http://www.wowway.com/
http://www.wowway.com/experience/management-team

company is dedicated to providing outstanding service at affordable prices. Visit wowway.com for more
information.

About WOW! Business

WOW! Business provides data, Internet, voice and cloud services to business and wholesale customers
in lllinois, Michigan, Indiana, Ohio, Maryland and the Southeast. The company is dedicated to delighting
customers with friendly service and providing reliable, easy and pleasantly surprising quality products
and services at affordable prices. For more information, please visit www.wowforbusiness.com.
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